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Financial Management

Refinance/restructure debt resulting in reducing airport debt service and
generating millions of dollars in savings for airlines operating here.

Improved the Ratings from all Rating Agencies after the prime carrier’s
bankruptcy.

Passenger Facility Charge (PFC) implementation resulting in generating
millions of dollars in revenue to fund Airport Improvement Projects not
otherwise paid by increasing airline rates. These projects ensure airport
facilities are maintained in the world class manner expected by our region.

-+ The Airport Authority successfully increased total federal grant revenue as opposed to such revenues prior to the
Authority’s formation. Our grant revenue now averages nearly $24 million per year. This table demonstrates the significant
grant revenue increases as well as the positive impact of the PFC's, which have averaged nearly $21 million per year.

Grant Revenue
based on reimbursement, not award, dates

PIT and AGC Sponsor Year Total Grant  Passengers | PFCRevenue  PFCRate
Revenue
1997 16,580,632 20,759,723 0
Allg Cty Dept. of Aviation, 216580, — ?
Annual Avg: $15,142,051 1998 $15,372,665 20,556,075 S0
1999 $13,472,855 18,785,728 S0
2000 $14,127,215 19,816,511 S0
ﬁ"eﬁlh?ny /iiounnl' :\“fport 2001 $27605561  19,945246 |  $3,262,099
uthority, Annual Avg: -
$23,638,972 2002 $28,343,797 18,027,165 $24,433,726 $3.00

2003 $17,367,640 14,266,984 $19,509,994
2004 $35,342,518 13,271,709 $16,752,160
2005 $18,556,183 10,478,605 $22,048,919 $4.50%**
2006 $27,822,521 9,987,310 $20,674,975
2007 $19,946,340 9,822,588 $20,863,554

Notes:

**$3.00 PFC (2002), with S6MM reduction in FAA Entitlement Grants in 2003

**% $4 50 PFC (2005), with additional S3MM reduction in FAA Entitlement Grants in 2006
From 2002 to 2007, PFC Revenue Annual Avg: $20,713,888

Successfully maintained a solid financial base despite two US Airways bankruptcies and that airline’s multiple lease
cancellations.

- The Allegheny County Airport Authority restructured a portion of the airport debt for 2008 and has realized lower 2008
insurance costs for a total savings of $11 million. The savings will be passed on to the airlines in the form of lower rates
and charges effective March 1, 2008. In fact, smart business decisions have resulted in yearly savings to the airlines, as
this table demonstrates:

Year Airline Refund
2000 $2,723,387
2001 $358,333

2002 $180,270

2003 $382,417

2004 $2,634,313
2005 $14,259,506
2006 $9,076,400

2007 EST ~ $500,000

Continued on next page.
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-+ The Airport Authority has also strategically accessed available economic development funding sources to $44.5 million
in funding to support the development of the numerous key projects now underway under the Authority’s successful

development program:

Development Projects Funding History 2005-2008

PITTSBURGH INTERNATIONAL AIRPORT

Major Projects Federal State Local
Cherrington Ext S0 $6,000,000 $4,312,052
Clinton Com Park $148,800 $7,500,000 $7,500,000
Rt. 30 Com Park S0 $5,188,000 $3,927,058
Northfield Dev $697,000 $7,000,000 $500,000
All Development Projects  $845,800 $27,138,000 $16,489,110

ACAA  Project Total
$625,937 $10,937,989
$500,000 $15,648,800

$1,980,536 $11,095,594
$419,643 $8,616,643
$3,526,116 $47,999,026

« Successfully transitioned from an airline hub to a strong origination and destination (O&D) market by attracting multiple
low cost carriers and competitive fares, keeping costs low and generating non-aviation revenues. This has resulted in an

increase of over 2 million O&D passengers per year!

Pittsburgh O&D Passengers

(US DOT Numbers)

10,000,000
8.04 8.05
W . 8,000,000 - =5 7.66
ittsbur . :
g9 6.68 6.89 7.22 680 675
626654 650
Domestic 6,000,000 ——
International
4,000,000
2,000,000
037 038 042 041 046 056 053 053 5 055 056 060
0
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007

+ The Authority successfully attracted Southwest Airlines, JetBlue and AirTran to commence service at the airport and the
Authority obtained a long commitment from each carrier to maintain service through 2018 as Signatory airlines. We
have also successfully increased service by our long term legacy carriers.

-+ Assumed management and maintenance control of all baggage conveyor belt systems and all 76 passenger boarding
bridges resulting in a maintenance savings of at least $3,000,000 annually. Savings are passed on to the airlines.

+ Revenue has been enhanced and charges have stayed competitive as this table demonstrates:

Year Signatory  Cost Per
Landing Enplaned
Fee PAX
2000 $0.9518 $5.98
2001 $1.0037 $6.46
2002 $1.2340 $7.64
2003 $1.6869 $10.45
2004 $1.6508 $11.03
2005 $1.7946 $10.95
2006 $2.2401 $11.70

Parking
Revenue

$24,913,447
$23,939,809
$22,058,591
$22,959,722
$24,927,200
$27,559,685
$29,705,787

Rental
Car
Revenue

$72,235,446
$69,047,836
$67,896,636
$66,711,565
$67,445,833
$73,680,301
$82,456,902

Gross Store
Concession
Revenue

$89,352,301
$89,956,751
$86,211,510
$73,451,926
$73,986,045
$65,382,943
$65,911,525

Store
Units

105
110
109
107
105
103
101



GNENY (o,

. & Z
Results and Achievements Report to the Community — March 2008 ¥ =
% S

o 2, o ’\Q\Q%

Air Service Development

New Airlines Introduced Since Becoming an Authority:

o AirTran Dec 2000 o Hooters Feb 2005

o Midway 2000 o Independence April 2005

o Vanguard Oct 2000 o Southwest May 2005

o Pan Am 2000 o JetBlue June 2006

o America West 2002 o Myrtle Beach Direct Nov 2006
o ATA May 2003

o USA 3000 Sept 2003

More New Service:

o The Airport Authority is in negotiations with officials from KLM Royal Dutch Airlines and Northwest Airlines for
nonstop direct flights from Pittsburgh to Europe.

2005 Midwest added Kansas City and increased Milwaukee.

2006 United added Denver. In 2008, it has added frequency and increased seats to Chicago and Denver.

2007 Delta began Salt Lake City and increased frequency to New York JFK to four flights daily.

2007 American added New York LaGuardia. In 2008 they added JFK service.

2007 Southwest added 3 more destinations, Baltimore, Phoenix and Tampa and will soon increase frequency in
May to Tampa.

O O O O O

0 2007 Myrtle Beach Direct announced they were so successful at PIT they would continue to maintain the route
throughout the year. In 2008 they added frequency to Myrtle Beach and initiated service to St. Petersburg.

0 2008 AirTran added three new daily flights to Florida on February 14.
0 2008 JetBlue adjusted their schedules to meet the needs of business passengers with a business flight schedule.

Low cost fares: PIT is among the top US airports with the lowest fares, a factor that has contributed to the increased O&D traffic.
o Our average fare is $140, well below the national average.

o Example: If you fly out of Pittsburgh, you pay 77% less on average for a domestic airline ticket for trips of the
same distance than if you fly out of Cincinnati.

Average One-way Fares
PITTSBURGH INTERNATIONAL AIRPORT and U.S., 2000-2007
$200

$190

Pittsburgh g ] ?8

$160
U.S. Average 2 } 28 \

2000 2001 2002 | 2003 | 2004 | 2005 | 2006 | 2007

Pittsburgh International Airport passenger traffic report for December and year-end 2007:
o Airlines other than US Airways report 17.1 percent increase
o Nine airlines report significant growth, three posted gains greater than 20 percent in 2007.
o Airlines other than US Airways have grown 75 percent since 2004
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Economic Development e

- Important partnerships have been spearheaded by the Allegheny County
Airport Authority to enhance our ability to accomplish projects that have
critical economic impacts on the region.

]
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Tri-County Airport Partnership: Leadership of Washington,
Allegheny and Beaver Counties work with the Airport Authority to
promote economic development.

Regional Air Service Partnership: Corporate and regional
governmental leaders work with the Airport Authority to promote air service development.

Air Cargo Task Force: Cargo and freight forwarders work with the Airport Authority to increase air cargo

Joint Readiness Center: Military and medical leaders work with the Airport Authority to develop a military base for
disaster and WMD response and research.

In 2007 the Authority successfully beat out both Phoenix and Charlotte in convincing US Airways to locate its
flight operating center at the Airport.

+ Master plan development has been completed at both airports providing an FAA-approved blueprint for the future.

Pittsburgh International Airport Property Development has been advancing at an increasing rate as this table demonstrates:

Project Park Type Date Status Total SQ. FT. Private
Started to-date Investment

to-date

Airside Business Park Office/Tech Flex/Aviation 1998 Nearly Complete 618,266 $ 73,100,000

Industry Drive Office/Tech Flex 2003 2 Sites available 200,000 $ 25,000,000

Clinton Commerce Bulk Warehouse 2005 2 Buildings underway 300,000 $ 12,000,000

Park Phase |

Cherrington Commerce Office/Tech Flex 2006 First building to start in 2008

Northfield Phase | Warehouse Cargo 2008 Site construction to start in 2008

Northfield Phase Il Corp HQ Aviation 2008 Building Proposed for 2008

Site 3 Office Hospitality 2007 US Air OCC to open in 2008 75,000 $ 25,000,000

Route 30 Light industrial 2008 Site work/mine reclamation

Total: (12-14-07) to begin in 2008 1,193,266 $135,100,000

+ The Allegheny County Airport Authority has signed a letter of intent with Xi'an Xianyang International Airport to
jointly engage in air cargo business development. The letter of intent is a first and critical step in pursuing important
international air cargo and trade investment from China in the Pittsburgh region.

- Allegheny County Airport, West Mifflin:

]

In 2007 constructed 18 new T-hangars and reconfigured the lower west ramp to improve and expand ramps and
taxi lanes. This $4 million project involved demolition of existing obsolete hangars and replacement with state

of the art"nested”T hangars resulting in improved storage and field access conditions for tenants at AGC. Shortly
after the hangar project was completed, all 18 hangars were leased and a waiting list has grown for new hangars.

Another phase of development recently completed was at Voyager Jet Center. Voyager took over Hangar 43,
built a parking lot for 70 vehicles and added 123,000 square feet of new ramp. Voyager has plans to add another
hangar, an office building and expanded ramp area in the second phase set to begin in the spring. This FBO
allows the Allegheny County Airport to offer users two outstanding service providers in Voyager Jet Center and
Corporate Air Management and provide a much demanded competition which was previously nonexistent.

Continued on next page.
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Economic Development  cntinued

Development by LSG Sky Chefs of a new production kitchen that will supply meals to airlines throughout North America,
and will double the number of LSG jobs in Pittsburgh. This facility is one of only three of its kind in the world.

Republic Airways created a flight crew base and leased two hangars for aircraft maintenance creating 270 new jobs at the airport.

All available hangars at Pittsburgh International are now leased to airlines or corporations.

Leased 26 acres to the PA Army National Guard for a future maintenance center that will employ approximately 200.

Assisted Findlay Township with the creation of a community park.

Notable construction projects:

0]

In-line Baggage Screening - $14.5 million project — allows checked bags to be screened for explosives in a
secured, 10,000 square foot screening room on the south end of the Landside Terminal, significantly enhancing
the efficiency of screening checked bags. Completed 2004.

Taxiway Zulu 1 & Hangar 6 Pavement Improvements - $2 Million Project — Taxiway Z1 provided access to wide
body deicing pad and to the North airfield, enhancing takeoff time from deicing operations. This improvement
also provided a direct route to the south airfield for corporate aircraft and a secondary access to airfield to avoid
land locking aircraft. Completed 2006.

Return to Terminal Road and Parking Lot Expansion - $7 million project — Widened return to terminal road
providing a dedicated lane to return to terminal and additional lane for quick access to rental car facilities, parking
facilities, and commercial curbs. Parking lot was expanded for both public and employees. Completed 2006.

C&E Deicing Booms - $5.3 million project provided new deicing booms to improve delivery of deicing fluids,
increased speed of deicing, placed aircraft closer to takeoff position thus enhancing safety. The Airport Authority
took over operations of those pads as the result of US Airways lease cancellation under bankruptcy.

Multi-User Flight Information Displays (MUFIDS) $7 million project — The Flight Information system was an airline function
that the Airport Authority took over. Added 300 display screens, two podiums at 75 jet gates, computers and keypads
added at each gate and new LED displays at 75% of landside ticket counters, new LED displays at all baggage claims.

Airport Authority provided internet service, Wi-Fi and IT network for use by all stores where tenant users pay
$50.00 per month for internet service.

o Runway Safety Area Improvements for runways 32 (phase one), 28R and 10L totaling $28 million.

o Clinton Industrial Park - $14 million project. Developed shovel ready site with utilities and access road. Contains

one new building with potential for more development. Project directly increases potential for increased
development of airport corridor. - Completed 2006.

Cherrington - $11 million project. Developed shovel ready site with utilities and access road. Project directly
increases potential for increased development of airport corridor. — Completed 2007.

Security Fence improvements — Guard Stations, Access Controls PIT- $2 million improved security after 9/11 in
response to TSA / FAA requirements- Completed 2004.

Perimeter fence and access road - $3 million project added and improved perimeter fence and permits patrol of
perimeter for security. Completed 2004.

US Airways Operations Control Center. US Airways development of new control center retaining and adding jobs
in the area.- Under construction 2008 — planned completion 2009.
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Health and Wellness — The development and institution of a Health
and Wellness Program at the Authority has reduced annual medical
insurance rates by 3%. It has limited workplace accidents, injuries, and
illness through prevention as well as contributed to the 5% premium
discount on workers compensation premiums. The Authority provides
the following action and awareness programs for its employee to
promote good health and for the prevention of occupational and non-
occupational illness, diseases, or injures.

0 Health Fairs & Screenings
Highmark 10,000 Step Challenge
Respirator Fit Screenings
Hepatitis Vaccinations
Nutrition Classes
Annual Flu Shots

Back School Program

O O O O O O O

Ergonomic Workstation Design

Benefit Administration — The installation of a Human Resource Management System has enabled the Authority to
streamline the benefits administration process thru electronic platforms and services. This technology has increase
administrative efficiency resulting in the reduction of staff (20%). The reduction of the paper process has occurred
either by employee data being directly upload from the HRMS to the insurance carriers’ system or entered directly into
the insurance carrier system. E-platform has increased customer service by reducing enrollment processing time and
decreased retroactivity adjustments. In addition, e-platform reduces the administrative fees associated with insurance
arrangements by 1%. Increase customer service through online access from work and home to HR policies and forms,
benefit plan summaries and insurance carriers' website.

HR Administration — Employment background checks are performed by a private vendor who verifies job candidate
information. The vendor has the technological ability through various national, state, and local databanks to search a job
candidates background for criminal convictions, employment history, education credentials, financial (when applicable),
references, licenses, certifications etc. By utilizing a professional organization the Authority has reduced its liability and
reduced the time between selection and start date by three weeks.

Labor Management - By reorganizing departmental duties from generalist to specialist and by establishing Meet and
Discuss Meetings, the Labor Relations Manager was able to reduce labor attorney conferencing and legal fees by 40%
and grievances from 191in 2005 to 3 in 2006. In 2006, the Authority successfully negotiated a second tier firefighter level
which eliminated longevity and retiree benefits and eliminated access to Act 111 interest arbitration.

Implemented merit reviews, competitive wage scales, revised job descriptions to improve staff professionalism.

Launched professional training and development for employees resulting in a total of 84 managers and supervisors
who completed the program designed to improve management and leadership skills. Training programs also include
involvement in relevant industry sessions/conferences to ensure staff remains current on technical issues and trends
associated with today’s aviation industry and technology.
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Safety/Security

+ PIT demonstrates its many technology advancements by being selected
for a number of pilot safety/security programs:

o Due to staff's reputation, PIT was selected to be one of 20 airports
nationwide to participate in the Safety Management System for
the FAA, a program to design methods of improving airfield safety
and to reduce incursions.

o Airport access for Hyatt Hotel guests is a TSA program to allow hotel guests to visit the airside AIRMALL for
shopping and dining.

o Airfield gate program for cyber ‘smart’controls to improve security of airfield access.

o Completed In-Line Baggage Screening System, South Terminal 2004, North Terminal 2008.

Installed an airport wide Voice Over Internet Protocol (VOIP) with redundancy, enhancing security and up time for the facility.

- To ensure airfield safety, the Airport Authority works closely with the PA Game Commission and USDA to control/limit
wildlife access to the airfield.

To ensure compliance with strict FAA and TSA training requirements, the Airport Authority has been an industry leader
in the implementation of the iLearn learning management system and the Interactive Employee Training (IET) computer
based training systems.

Passenger/
Customer Service

- Increased the number of lines at the security check point resulting in
dramatically reduced wait times.

Launched a common use kiosk system for boarding passes improving
ease of airline access to passengers.

Launched a new airport wide system for flight information displays with easy to read, full-color LED monitors.

Launched www.FlyPittsburgh.com as the official website of Pittsburgh International Airport. The award-winning
webpage promotes customer service by providing discount fare and airline information, real time flight information,
security line wait times and important passenger information on security and air travel.

- Pittsburgh International Airport was first in the country for free wireless connections for the traveling public for laptops
and PDAs and has been recognized and applauded by numerous travelers and national newspapers and publications.

Launched an advertising awareness campaign that has increased awareness of lower fares and more airline choices at Pittsburgh
International Airport. Expanded outreach efforts to our entire “catchment basin” of 6,000,000 people in an effort to increase air
travel at PIT.

- Discount fares newsletter: The Allegheny County Airport Authority produces the award-winning weekly Discount Fares
Newsletter that is emailed to more than 35,000 subscribers nationwide. This newsletter provides the best fares from
Pittsburgh International Airport along with travel tips on getting the best deals.

Launched Airport Ambassador Program resulting in improved customer service.

o 70 volunteers who welcome passengers
o Curb-to-Gate escort services which provide one-on-one friendly assistance to help passengers in need navigate
the airport.

Airport Employee and Customer Service Newsletter — produced monthly and reports on important airport related
programs and projects.
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Community Relations

+ Regional Assets Program: The Authority partners with local organizations by
providing opportunities to utilize Pittsburgh International Airport to showcase
different facets of our region and to publicize important events and other
activities happening in our area. Some of these organizations include:

o The Pittsburgh Glass Center celebrated the Year of Glass by
producing two glass mosaics on Old Pittsburgh and New
Pittsburgh for permanent display at Pittsburgh International Airport.

The Heinz History Center maintains a Franco Harris and George Washington display in the Center Core.

Family Communications has a Mr. Rogers'Neighborhood display in the C Concourse.

Carnegie Museum of Natural History has a T-Rex display on the transit level of the airside terminal.

Pittsburgh 250 is promoting Pittsburgh’s 250th anniversary with banners and a floor graphic in the Center Core.
Tour of Pennsylvania, a world cycling race, has plans to promote their event at Pittsburgh International Airport.
Cera[mlx] Pittsburgh is showcasing work from local artists throughout the airport.

O O O O O O O

Recycle Runway™ will utilize display cases for its collection at PIT for the National Recycling Coalition’s annual
conference in September.

o The Airport Authority is in the process of creating a video to compliment the Historical Display commemorating
Greater Pittsburgh International Airport.

« Holiday Tree Decorating and Choral Program at Pittsburgh International Airport

o Each holiday season, the Choral Concert Program at Pittsburgh International Airport features choirs and
orchestras from many local schools and youth music groups. The groups perform on the Ticketing Level of the
Landside Terminal.

o Every year, the holiday trees on display on the Ticketing Level of the Landside Terminal are decorated with
ornaments made by local school students from various schools.

« The Airport Authority annually runs a fundraising golf outing that includes more than 250 participants and has raised
over $127,000, a record to date for Wings for Children, a non-profit association that provides flights free of cost to children
with chronic or life-threatening diseases.

Airport Authority employees regularly participate in the United Way, Greater Pittsburgh Community Food Bank, the Salvation
Army and the American Cancer Society in separate annual drives.

- Airport Ambassadors assist Make-A-Wish kids and parents navigating the airport when making special trips. Many have
gone through specialized training with Make-A-Wish to better serve families.

« The Airport Authority Fire Department provides mutual aid to regional emergencies services when needed. More
notable calls included:

o Providing equipment and personnel to assist with Hurricane Ivan.

o Providing the water tanker to communities such as Dugquesne during large structural fires. Duquesne has limited
water resources and we have a very large tanker. We have also sent the tanker to Oakland when hospitals lost water.

o Providing the foam truck for hazmat emergencies including a recent train derailment in Beaver County and an
overturned tanker accident on the Neville Island Bridge.

- The Airport Authority provides resources for annual events including the 911th Airlift Wings Over Pittsburgh Air show at
Pittsburgh International Airport and the Pennies for Pounds Wings for Children fundraiser at Allegheny County Airport.
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Industry Leadership

- Accolades:

0]

Our reputation for airport snow removal is second to none: Four
time winners of the prestigious IASS Balchen/Post award for
airport snow removal, and four times named the runner up. Snow
removal efficiency keeps flights on time and provides huge savings
for the airlines. In fact, under the Authority’s leadership, the airport
has never shut down other than on 9/11.

Airport’s South Matrix Checked Baggage In-Line Screening Project is the recipient of the Diamond Award
Certificate of Engineering Excellence by the American Council of Engineering Companies of Pennsylvania (ACEC/
PA).

PIT's wide body deicing facility won the award for 2002 Airports National Pavement Excellence in Concrete
Pavement Award.

Alternate Security Checkpoint received the Pennsylvania Society of Professional Engineers (Pittsburgh Chapter)
Outstanding Engineering Accomplishment Award. This $1.7 million project was open to the public in less than
eight months from initial project conception to construction completion. This project increased the Airport
Authority’s ability to efficiently handle security screening, thus increasing safety of passengers and enhancing
on-time flight status.

Runway 13-31 Rehabilitation & Drainage Improvements at Allegheny County Airport received the American
Concrete Pavement Association (ACPA); National award for excellence in concrete pavement. The $4.5 million
project improved the runway at AGC enhancing operations.

The Federal Aviation Administration recently recognized the Allegheny County Airport Authority for its excellent
program for environmental management. This included comprehensive programs for noise management and
deicing.

The Montour Run Watershed Association awarded the Planning and Environmental Affairs Department a
certificate of appreciation for environmental work on deicing issues.

Pittsburgh Region Clean Cities awarded PIT for enhancing public awareness of alternative fuels.
Enviro 2002 recognized PIT for practicing pollution prevention.

PIT was one of the first airports to complete the enhanced taxiway centerline and surface painting holding
position sign in accordance with FAA regulations. This program was completed by Authority employees where
many other airports outsource for this expertise.

A testament to the airport’s commitment to aviation safety was Pittsburgh International Airport’s recent honor for
one of its most progressive airfield incident prevention programs. The Eliminate Foreign Object Damage (ELFOD)
program recently won the “Good Friend” Award as the best foreign object damage prevention program in the
Northern region.

Pittsburgh International Airport’s Disadvantaged Business Enterprise Program (DBE) serves as a model for other
airports. With more than 13 percent participation by minority firms in airport contracts, the DBE Program ensures
nondiscrimination in the award and administration of the U. S. Department of Transportation (DOT) airport
financial assistance program and assists Disadvantaged Business Enterprises to overcome barriers to participate in
the performance of Allegheny County Airport Authority contracts and subcontracts.

The Pittsburgh International Airport FAA Regional Aircraft Rescue Firefighting (ARFF) Training Facility achieved
a unique distinction when the American Association of Airport Executives (AAAE) chose this training site as its
official training location for the next three years

A recent Reader’s Choice Poll from Conde Nast Traveler Magazine rates Pittsburgh International Airport number
one in the US and number three in the world in two categories: Shops/Amenities and Comfort/Design. Overall the
airport was polled as the US's fifth best airport among readers.

OAG (Official Airline Guide) named Pittsburgh International Airport among the top five airports in the world.
Among the five, PIT at the time was the only US airport that made the prestigious list. For four consecutive years,
PIT was a finalist for this award.

Continued on next page.
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Industry Leadership - cntined
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Airport Revenue News announced that Pittsburgh International Airport won three major awards in its prestigious
annual Best Concessions Poll. Pittsburgh International won: Best Customer Service Airport Wide, Best Overall
Concession Program and Best Management Team among mid-sized airports.

Conde Nast Traveler Business Travel Poll 2006 and 2007 - Pittsburgh International Airport lands on the Top 10 US.
Airports list. The AIRMALL received high marks in the “Food/Shops/Amenities” and “Design” Categories. A total of
50,000 readers participated in the 2006 Business Travel Poll.

J.D. Power and Associates 2001-2004 Global Airport Satisfaction Studies - Pittsburgh International Airport Rated #1
in the U.S,; #2 worldwide for overall passenger satisfaction (medium-sized airports) (based on responses from more
than 9,000 passengers).

Best Airport for a Layover - Pittsburgh Rated #1 by travel editor Peter Greenberg “Inside Edition’, May 24, 2004.

Aviation Leadership and membership roles by ACAA personnel:

o}
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Kent George, 2005-2006 Chair for ACI-NA Board

Brad Penrod, 2006-2007 President/Chair for AAAE Northeast Chapter and Annual Conference. Member of AAAE
Policy Review Committee, Chairman, AAAE Training Committee, ACI-NA Government Affairs Committee, FAA
Aviation Rule Making Advisory Committee on Aircraft Rescue and Firefighting, and the Federal DOT Task Force on
Irregular Operations and Passenger Delays

o Randy Forister, Trustee TIACA 2006-present, Board member of the Pittsburgh Airport Area Chamber of Commerce

o Jim Gill, ACI-NA Finance Committee Steering Group

o Lucinda Harshman, ACI-NA Mar Com Steering Group, ACI-NA Air Service Working Group chairperson &

conference chair ACI International Air Service Working Group, ACI Air Cargo Working Group & sub committee,
State Air Service Committee

o Kevin Gurchak, ACI-NA Environmental Steering Group

o Eric Ruprecht, ACI-NA Committee for Airport Revenues

o

o O O O

Stephanie Saracco, Board member for Pennsylvania Aviation Council, member of AAAE General Aviation Airport
Committee.

Kurt Sopp, member of ACI-NA Public Safety and Security Committee
Nino Sapone, member of AAAE Operations, Safety and Planning Committee
Tom Long, Chairman of the NEC/AAAE Aviation Snow Symposium

Eric Buncher, PA Assoc. of Environmental Professionals, president for 2 years, conference chair 2007,
member of Pennsylvania Planning Association & PA Aviation Council

Jeff Letwin, Chairman, ACI-NA Legal Committee Steering Group

Increased accreditation & certification:

o}
o}

o O O

Brad Penrod, AAAE Accreditation 1995, ACI World Airport Leadership Program Certificate 2006
Stephanie Saracco, AAAE Accreditation 1999

Randy Forister, AAAE Accreditation 2007

Rick Wilson, AAAE Certified Master Firefighter

11 members of the airport staff are Certified Members(CM) of the AAAE

Increased aviation conference participation promotes our leadership and increases travel and tourism:

O
O
O

August 2007, PIT hosted the AAAE Northeast Chapter Annual Conference
June 2008, PIT will host the ACI-NA Marketing Communications Conference & Jump Start
September 2010, PIT will host the ACI-NA Annual Conference

11
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