


















Allegheny County Airport
Region’s leader in general aviation:  Allegheny County Airport provides
tremendous benefi ts for job creation, life-saving medevac services, 
corporate travel, aircraft maintenance and training.
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Airfi eld Operations
Safety and service are two ways to describe the effectiveness of navigating 
Pittsburgh International Airport.  The Airport Authority is often recognized for 
airfi eld safety and effi ciency.
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Excellent Airport
PIT offers lower fares and more airlines. Customer conveniences 
include free wi-fi , more kiosks for check-in, and an Express Screening 
Lane for those with only one carry-on.
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Happy Holidays
From Pittsburgh International Airport.  
Community choral groups, trees decorated with ornaments created 
by local students all make the holidays special for travelers.
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Hanukkah begins

Winter begins

Christmas DayNew Year’s Eve
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2010 Operating Revenue ......................................$137,266,103
2010 Operating Expenses ......................................$86,575,362
2010 Total Operations:
 AGC .......................................................... 67,701
 PIT ..........................................................144,563
2010 Total Passengers – PIT ..................................... 8,195,359
2010 Total Mail & Cargo – PIT ........................ 170,522,692 lbs.

Important Numbers:
Allegheny County Airport Authority offi ces
 phone .............................................412-472-3500
 email .............................info@FlyPittsburgh.com
 fax .................................................412-472-3636
Pittsburgh International Airport Info .................... 412-472-3526
Airport Emergencies ........................................... 412-472-5700
Airport Parking Information .................................412-472-5050
Airport Lost and Found ........................................412-472-3500
Travelers’ Aid ...................................................... 412-472-3599
Visitor Information ............................................  800-359-0758
Allegheny County Airport in West Miffl in ............ 412-466-1275 
                  fax ..................................................... 412-466-2470
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2013

The Allegheny County Airport Authority operates and 
manages Pittsburgh International Airport, Findlay Township, 
PA, and Allegheny County Airport, West Miffl in, PA. The 
Airport Authority is dedicated to the safety and security of 
passengers, employees and all other users of the airport. 
The Airport Authority, governed by a board appointed by 
the Allegheny County Executive, oversees all aspects of 
airport operations including safety, new development, air 
service marketing, environmental issues and airline and 
tenant management.

The Allegheny County Airport Authority’s Mission:
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• The Pittsburgh CASE (Capacity and Service Enhancement) 
Program is an Allegheny County Airport Authority white paper examining 
methods of decreasing air traffi c congestion in the Northeast Corridor 
to benefi t the air traveler with realistic, reliable fl ight schedules. It was 
released following the hundreds of fl ight delays and cancellations 
from Hurricane Irene in August 2011. The Pittsburgh CASE Program 
incorporates many of the concepts of wayports – a high-capacity system 
providing opportunities to relieve delays at congested urban airports 
and lower the cost and environmental impact of the aviation system by 
utilizing existing infrastructure. Learn more at www.FlyPittsburgh.com. 

• More and more people are using mobile 
technology to access information instantly. To 
offer even better customer service to smart 
phone users, Pittsburgh International Airport 
has improved its mobile website, which provides 
visitors with instant access to real-time fl ight 
status and airport information. PIT’s mobile site, 
www.fl ypittsburgh.mobi, offers travelers and 
those picking them up from the airport with instant 
access to day-of-travel information – including 
real-time fl ight tracking, parking options and dining and shopping 
information – anytime and anywhere. The mobile website provides 
accurate fl ight times via FlightView, a feature that has attracted positive 
customer feedback and is making it very popular.

• The Airport Authority announced future property development 
opportunities at Pittsburgh International Airport. The Development 
Master Plan project presents a visual and quantifi ed description of land 
uses and development capacity surrounding the airport. Signifi cant 
investment and development has occurred at Clinton Commerce Park, 
Cherrington Commerce Center, and Airside Business Park. One anchor 
tenant, Dick’s Sporting Goods, located their World Headquarters 
facility and private hangar adjacent to Pittsburgh International Airport’s 
northernmost runway.  The study includes an analysis of property 
conditions, natural corridors, existing development, and roads. Potential 
uses for the land include the following: Airport Related; Light Industrial/
Warehouse /Distribution; Technology/Flex/R & D; Offi ce; and Hospitality. 
The complete plan is available at www.FlyPittsburgh.com.

• The Allegheny County Airport Authority expanded its airport-wide 
customer service program at Pittsburgh International Airport. Hundreds 
of employees from the Airport Authority, AIRMALL, parking services, 
rental car agencies, housekeeping, wheelchair escorts and skycaps 
were trained to help solve passenger problems – often before they even 
occur! Problem solving successes are posted on a website, employees 
are recognized and Pittsburgh International Airport is becoming known 
as the most N.I.C.E. airport!

• The Airport Authority Finance Department received the Certifi cate 
of Achievement Excellence for its 2010 Comprehensive Annual Financial 
Report. The commendation comes from the Government Finance 
Offi cers Association, stating that the 2010 Annual Report was judged by 
an impartial panel to meet the high standards of the program including 
demonstrating a “spirit of full disclosure” to tell its fi nancial story. “The 
Airport Authority is honored to accept this prestigious accolade. As 
the stewards for Pittsburgh International Airport and Allegheny County 
Airport, the fi nance department professionals strive for best-of-class 
practices. It is rewarding to see those efforts recognized,” said Mahone.

• The opening of the Ewing Road Roundabout in Moon Township, 
PA, was an important traffi c improvement project of the Airport 
Authority designed to increase fl ow of vehicles and improve safety at 
the intersection of Ewing Road, Business I-376 on-and-off ramps and 
Resurrection Road. This project is directly related to the completed 
Cherrington Extension and the recent construction of the nearby US 
Airways Operations Control Center Facility, a project that Allegheny 
County won in a competition with Phoenix, AZ, and Charlotte, NC. This 
traffi c enhancement will allow for future job growth and expansion in 
the airport area. 
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To provide exceptional customer service in a safe, secure, and cost competitive airport 
environment through the commitment, innovation and expertise of our employees. 
The operations of Pittsburgh International Airport and Allegheny County Airport in West 
Miffl in, PA, are 100 percent self-sustaining and receive no local tax dollars for funding.
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